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 Ensemble in partnership with Pro Bono Students Canada is pleased to announce the launch of our 
new guide entitled Guardianship for Adults with Developmental Disabilities which is now available 
on the Ensemble website. The guide was created in response to the many calls Ensemble has received 
from families and professionals about guardianship for people with developmental disabilities. Current 
guardianship brochures are usually geared toward people who have the capacity to make decisions, 
plan for the future, or plan for a time when they may lose capacity due to aging or an accident. 
However, it is different for families who are caring for their adult children that have developmental 
disabilities because their children have never had the capacity to make personal care and financial deci-
sions.  Ensemble partnered with Pro Bono Law Students Canada to develop this guide to assist families 
in planning the future care of their adult children.  If you have any further questions please contact the 
Ensemble office for further information at 519-776-6483, ext 225. 

 Ensemble’s Advisory Council is planning to host two events for families this fall, so please stay tuned 
for updates from Ensemble for when we finalize the dates!  We are still finalizing plans for both events 
and will let you know as soon as we do.  We are planning a meet and greet information evening with 
families in October.  In addition, we are also hosting a Christmas Concert for our families towards the 
end of November.  We are planning this event so that it will be accessible for all!  As a parent of two 
children with autism, and one with vocal tics, I sometimes find it hard for us to attend events like this, 
so I am looking forward to this!  One concern I hear often as a parent consultant, from families is that 
they wish more events and activities were available for their family member(s) to attend, so we are 
planning this to help in some small way.  We look forward to seeing you at these events this fall, and 
please keep checking your email and our website for further details!

New Guardianship Guide Launch by 
Ensemble and Pro Bono Students 

Stay tuned for Dates in Fall of 2015 for Ensemble 
Upcoming Events! 

Upcoming Webinars include:

Create a Meaningful Day 
September 16, 2015 
Time: 7:00-8:15 PM - Join us as we discuss how to develop a vision, explore community spaces and 
discover socially valued roles for our loved ones - while ensuring that we honour their choices.
RDSP Webinar 
September 23, 2015 
Time: 11 AM - Interested in learning about the Registered Disability Savings Plan (RDSP), a 
made-in-Canada, long-term savings vehicle designed specifically for individuals with disabilities? 
The Expert Series: The Henson Trust 
October 07, 2015 
Time: 12:00 12:45 PM- This webcast provides an in-depth look at some of the important financial 
planning tools families should consider when planning for their loved one’s future.   
Understanding Your Legal Rights 
October 14, 2015 
Time: 7:00 PM to 8:15 PM - This seminar provides an overview for families who are concerned about 
their disabled child reaching their age of majority and how to protect their legal rights.   
RDSP Webinar 
October 20, 2015 
Interested in learning about the Registered Disability Savings Plan (RDSP), a made-in-Canada, long-
term savings vehicle designed specifically for individuals with disabilities? 
The Expert Series: The Disability Tax Credit 
October 27, 2015 
Time: 12:00 12:45 PM- This seminar series provides an in-depth look at some of the important financial 
planning tools families should consider when planning for their loved one’s future.   
Wills & Estate Planning 
November 03, 2015 
Time: 7:00 PM to 8:15 PM - Join us for an overview of wills and estate planning for people who care for 
someone with a disability. 
The Expert Series: Four Essentials To Dos After Opening an RDSP 
November 09, 2015 
Time: 12:00 12:45 PM- This three-part seminar provides an in-depth look at some of the important 
financial planning tools families should consider when planning for their loved one’s future
The Expert Series: Navigating ODSP 
November 18, 2015 
Time: 12:00 PM to 12:45 PM - When looking to provide a financial secure future for your loved one it is 
important to consider government support programs. Join us for an overview of the Ontario Disability 
Support Program.

by Kelly Runnalls and  Michelle DiCarlo

COMING

SOON!

Ready, Willing and Able

Are you ready for REAL Change?                   

Cody LeClair is a man of few words 
but he doesn’t hesitate to answer 
when asked about his job at Joe 
Meloche Ford in Amherstburg. “I 
love working and I’m not going to 
retire anytime soon, plus I have 
a lot of friends here now,” states 
LeClair.  Cody’s duties include 
cleaning up the dealership show-
room and washing and detailing 
cars and trucks. “My favorite part 
about work is cleaning the trucks; 
I really like trucks.” According to 
Shirley Meloche, owner and opera-
tor of Meloche Ford the feelings are 
mutual. “Cody fits in well with our 
operation and is very dependable 
and in fact has become a real asset to 
the company”. Meloche adds, “Cody 
is proud of receiving his pay cheque 

Community Living Essex County is embarking on 
a comprehensive strategic planning process, called 
REAL Change. REAL Change is a robust under-
taking to transform the agency’s business model to 
offer modern, relevant supports within a sustainable 
and innovative infrastructure. REAL Change has the 
potential to be a demonstration project for other 
service providers within Ontario’s Developmental 
Service sector. 

What does REAL stand for anyway? 

R – Redesigning our business model
E – Engaging people and their families
A – Actively designing innovative supports
L – Leading the modernization movement

The organization is in the process of selecting a con-
sultant to help lead the agency in the development 
of a strategic plan to review its business practices 
and services, for adults, youth and children who 
have an intellectual disability and their families. The 
purpose is to develop tools, resources and strategies 
to revitalize, modernize and build capacity resulting 
in an expanded provision of excellent supports and 
services. In addition to modernizing the agency’s 
service delivery model, REAL Change will lead the 
agency in establishing a Centre for Innovation and 

Quality Supports – a means to share resources and 
expertise with others in the province.
 The REAL Change Steering Committee, which 
includes senior management, a support worker, 
a  Board Member, a person receiving supports, 
and a parent, is  leading the REAL Change pro-
cess along with appropriate sub-committees. A 
Communication Team will share regular updates 
with everyone throughout the REAL Change process 
and will call for  participation and input from people 
receiving supports and services, employees, fami-
lies, community partners, volunteers and members. 
Everyone will be encouraged to get involved in the 
REAL Change process – send your comments via 
email to: REALChange@communitylivingessex.org, 
follow us on social media, and watch for regular 
updates on our website at communitylivingessex.
org. 
 REAL Change is Community Living Essex County’s 
proactive response to the MCSS Transformation 
of Services for people with a disability, in order to 
position the agency as the service provider of choice 
in Essex County. We want to ensure people with 
disabilities and their families understand flexible 
support options and how to maximize resources to 
meet their needs.  As always, there  is a commit-
ment  to support people in achieving their goals and 
dreams and to realize their value as full citizens in 
their community.  Let’s get started!

Meloche Ford employee Cody LeClair enjoying his work  
as a car detailer

for a job well done.” When it 
comes to his job, Cody LeClair 
is an example of someone 

who truly is ready, willing and 
able.

Upcoming Partners for Planning Webinars

Have you checked out Partners for Planning? This online resource offers webinars on a wide variety of 
topics that you can view from the comfort of your own home!  If you are not sure what a webinar is, it 
is just a seminar that you view on your computer from home, by signing up ahead of time, at http://
hub.partnersforplanning.ca/.  If you need any help with the registration, feel free to contact me at 
the office for assistance, at 519-776-6483, ext. 225 or ensemble@communitylivngessex.org.    New 
Webinars are always being added so check back.
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Community Living Essex County again proudly served as a sponsor in presenting the “Welcoming 
Accessibility Award” at the 21st Annual Leamington District Chamber of Commerce Business Excellence 
Awards event held on Wednesday, October 14th. As an organization that celebrates inclusion and inspires 
possibilities, Community Living Essex County was pleased to present the 2015 Welcoming Accessibility 
Award to the Leamington Kinsmen Recreation Complex. The award is an opportunity to recognize a 
local business that has made a significant contribution towards the development of a welcoming and 
accessible community. The Town of Leamington Recreation Complex was acknowledged for their com-
mitment to encouraging accessibility, as well as accommodating the special needs of its membership 
and employment and volunteer experiences. Tony DeSantis, Manager of Community Relations and 
Resource Development with Community Living Essex County served as the Special Guest Speaker at the 
event and presented information on increasing diversity and inclusion in the work place. 

The Town of LaSalle 
hosted their annual 
volunteer recogni-
tion celebration on 

September 25th. Jeff 
Kapasi, a self advo-

cate with Community 
Living Essex County 

was presented the 
2015 Volunteer of The 

Year Award for his 
outstanding contribu-
tions to the Town of 
LaSalle’s Accessibility 
Committee.  Jeff cele-

brates with his in-home 
worker Chuck .

 Community Living Essex County is 
embarking on a comprehensive planning 
process called REAL Change. REAL Change 
is a robust undertaking 
to transform the agen-
cy’s business and ser-
vice delivery models in 
order to offer modern, 
relevant supports with-
in a sustainable and 
innovative infrastructure.  REAL Change has 
the potential to be a demonstration project 
for other service providers within Ontario’s 
Developmental Service Sector.
REAL Change…what does REAL stand for?
• Redesigning our business model
• Engaging people and their families
• Actively designing innovative supports
• Leading the modernization movement

The organization is moving forward with
this exciting and important process to:

• Guide the development of renewed  plans 
and the transformation of the agency’s service 
delivery models and business strategies

• Establish a Centre for Innovation and
Quality Supports
 We are very pleased to announce that 
People Minded Business (PMB), an Ontario 
based consulting firm, has been selected to 

help guide the organization through the 
REAL Change process.  A request for 

proposals for the consulting work 
was advertised online and received 

thousands of views.  We were 
very pleased with the qual-

ity of the consulting firms 
that showed an interest in 

working with us and took the 
time to submit a proposal.  

People Minded Business (PMB), 
the successful consulting firm, is led 

by Janeen Halliwell and Jennifer Keilty-
Friesen.  They bring a great deal of experience 
working with government, public and private 
organizations.  Not only have they worked 
with many social service and developmental 
service organizations, but they will bring a 
modern, creative and innovative perspective 
due to their extensive work in many sectors.  
Introductory meetings and initial planning 
have begun and an ambitious work plan of 
activities has been scheduled for the next 
year.  We are quite excited to work together 
with PMB and will be calling for participation 
and input from people we support, families, 
employees, community partners and mem-
bers as we continue on a journey to provide 
the highest quality of supports to people with 
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Consultant Selected for REAL Change

Representing The Leamington Kinsmen Recreation Complex are Amanda Smith, Manager of Recreation, 
Peter Neufeld, Leamington CAO: Presenting the award was self advocate Danica Gorrell and Karen 

Charette, Director, Community Living Operations with Community Living Essex County. 
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a disability and their families.
 Watch for REAL Change updates in com-
ing issues of our newsletter,  on our social 
media channels and at www.community
livingessex.org  
 If you are interested in sharing your ideas 
or would like more information please email 
REALChange@communitylivingessex.org 
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Volunteer Recognized

Janeen Halliwell Jennifer Keilty-Friesen

Community Living Essex County has partnered with Giving Tuesday 
Canada again this year to take part in the third year of this movement. Much 

 Pharmacy of Harrow is helping us 

 For more information 

Giving Tuesday 
Campaign
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 The agency’s REAL C h a n g e 
initiative is well underway. A 
comprehensive planning process 
to transform the agency’s busi-
ness and service delivery models 
in order to offer, modern, rele-
vant, affordable supports within 
an innovative infrastructure has 
created a buzz of excitement with-
in and around the organization. 
 Stage One of the planning pro-
cess, completed in December, 
2015, has involved extensive 
information gathering by People 
Minded Business consultants 
Janeen Halliwell and Jennifer 
Keitly-Friesen, with the active 
participation of key stakeholders 
– families, people receiving sup-
ports and services, employees, and 
community partners. To collect 
the information, People Minded 
Business completed:
 • 3 tours of homes where sup-
ports are provided
 • 9 meetings with: the REAL 
Change Steering Committee, Board 
of Directors, New Day Leaders, 
First Choice Employment, Middle 
Management Team, Ensemble, 
and groups of managers regarding 
Respite Services, Transitional Aged 
Youth Services, & Transportation.
 • 21 individual interviews with 
employees at all levels and several 

group interviews
 • 4 focus groups (1 with people 
using services, 2 with family, 1 
with community partners)
 • A review of 161 employee 
e-surveys
 • 2 interviews with funders
 • 2 Creative Problem Solving 
– Opportunities Identification 
Sessions
 • A Literature Review of recent 
documents related to community 
services.
 Based on this thorough review 
and input from key stakeholders, 
People Minded Business identified 
the agency’s strengths and oppor-
tunities, as well as trends in the 
developmental services sector pro-
vincially, nationally and interna-
tionally. Emerging for families and 
people supported as the top prior-
ities of the REAL Change initiative 
are: flexible and affordable respite 
options, opportunities for mean-
ingful days and lifelong learning 
for people purchasing supports 
and services, innovative residen-
tial options and services, increased 
family supports and transporta-
tion. 

Strategic Planning and REAL 
Change
 The agency recognized that its 
strategic goals and priorities must 
incorporate those of REAL Change. 
Accordingly, when the Board of 
Directors and their guests under-
took a strategic planning process 
in January, 2016 – as they do every 
five years – the group developed 
and confirmed goals and priorities 
that align with REAL Change. The 
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Input Gathered From All in 
Early Stages of REAL Change

County Warden, Tom Bain presents Michelle Jones-Rousseau with the Accessibility 
for Ontarians with Disabilities Act - 10th Anniversary Champion Award.

proposed strategic direction, which 
will guide the organization from 
2016 to 2019 will go to the Board 
of Directors table for approval in 
February, 2016. 

What’s next for REAL Change?
 The agency, with help from 
People Minded Business, is devel-
oping some pilot projects to 
begin working toward achieving 
the objectives of REAL Change. 
Working groups will be composed 
of various stakeholders and experts 
in order to accomplish these inno-
vative, forward-thinking goals that 
will allow us to offer the most 
responsive, flexible supports and 
services to people with an intel-
lectual disability in Essex County. 
To follow the work of our REAL 
Change journey, look for the 
launch of our REAL Change Blog, 
coming soon!

 The involvement assisting peo-
ple with disabilities started as a 
way for Michelle Jones-Rousseau 
to make her son Kyle’s life better.  
Kyle, now 27, has an intellectu-
al disability and Jones-Rousseau 
said she began working on his 
behalf to improve his life. From 
there, her involvement in pro-
moting inclusiveness continued 
to grow to where she became 
involved in volunteering or even 
founding several organizations 
or agencies in the Amherstburg 
area. A Support Worker with 
Community Living Essex County, 
Michelle Jones-Rousseau was 
presented the Accessibility for 
Ontarians with Disabilities Act 
10th Anniversary Champion 
Award at an Essex County 
Council meeting in December.  
Essex County Warden, Tom 

Bain who presented the award 
said Jones-Rousseau received the 
one-time honor for her “demon-
strated outstanding leadership, 
passion and commitment in pro-
motion of awareness of accessi-
bility and inclusiveness in (her) 
community.”
 Jones-Rousseau is co-found-
er of the Essex County Heroes 
Athletic Club, formally the 
Amherstburg Heroes and a 
former board member for the 
Miracle League (provides an 
opportunity for children and 
adults with disabilities a chance 
to play baseball, make friends 
and build self-esteem). Jones-
Rousseau is a former member 
of Amherstburg’s Accessibility 
Advisory Committee and has 
also served on the Windsor Essex 
Therapeutic Riding Association 

(WETRA) Board of Directors 
and volunteered for Special 
Olympic Games in Windsor, the 
Heart and Stroke Foundation, 
the Canadian Cancer Society and 
Kidney Foundation.
 Nominated by the Essex 
County Accessibility Advisory 
Committee, Jones-Rousseau was 
surprised and honored by the 
recognition. “It’s quite an honor 
and I’m not usually at a loss for 
words but I was (when receiv-
ing the award)”, stated Jones-
Rousseau. “It’s never been about 
recognition,” she added. Noting 
she has been overwhelmed with 
congratulations since receiving 
the award, Jones-Rousseau said 
community involvement has 
turned into a passion for her.

A Proud 
Canadian 

 On Thursday January 28, 2016, 
Eva Penner was officially sworn in as 
Canada’s newest citizen.  The journey 
that led up to this day was a long 
one; however Eva received the eager 
help and support of many people 
at Community Living Essex County. 
The hardest part of the journey was 
the task of studying for the 10 chap-
ters and being able to answer 20 
of the potential 600 questions that 
could be asked as part of the pro-
cess in becoming a Canadian citi-
zen.  Eva dedicated many long hours 
studying for her citizenship test and 
the people she lives with all rallied 
behind her to support and encourage 
her.  Although Eva has a very busy 
schedule, working and volunteering 
in her community she took every 
spare minute she could and concen-
trated going over the potential 600 
review questions over and over again. 
“My goal was to become a Canadian 

citizen and I knew I had to prepare 
for the test”, stated Eva.  
 On the day of the test, the Office 
of Immigration and Citizenship in 
Windsor informed Eva that they 
would help her with any accommo-
dations she might need.  However, 
Eva needed no assistance; she passed 
the test, the same test given to every 
applicant and she did it with fly-
ing colours. Eva was prepared, doing 
extremely well, scoring an 85 per-
cent on her test. The Citizenship 
Officer that gave Eva the oral test was 
impressed with Eva’s confidence as 
she answered every question without 
hesitation. “It seems there is noth-
ing you cannot do, if you put your 
mind to it!” stated the Citizenship 
Officer. Anyone who is familiar with 
Eva Penner agrees that Eva, a proud 
Canadian citizen can indeed do any-
thing she puts her mind to!

Eva Penner proudly displays her Citizenship Certificate and flag
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Follow us on Twitter and Facebook!
 We are now more active on Twitter and Facebook, so please follow us at @EnsembleConnect 
and our Facebook page, Ensemble, for the latest updates and news from Ensemble!

Come and join our private parents’ forum on Facebook!
 Did you know that Ensemble has a private parent’s forum on Facebook?  If you are interested 
in joining, email Kelly at the office (ensemble@communitylivingessex.org) and you can be 
added to the group.  

We want to hear from you! Parent Tips and Parent Wisdom Input Needed for Website. 
 If you have a great parent tip or parent wisdom that you would like to share for our website, 
please email Kelly at the office (ensemble@communitylivingessex.org).  As parents and family 
members of people with intellectual disabilities, we have so much to do with regards to 
paperwork, applications, funding, therapies, medications, financial planning, guardianships, 
and many other things, so we can create a knowledge base on our website based on personal 
experience that would assist other parents and family members as it can be overwhelming for 
parents and family members. 

Listening to families – Ensemble Family Session, November 2nd, 2016
 About a dozen people attended our Family Session November 2nd where we shared a meal and 
friendly conversation prior to a facilitated discussion to answer the question, “In what ways do 
families want to be engaged with one another and through Ensemble – a parent directed resource 
that provides supports to families of individuals with an intellectual disability.”   It was a great 
evening to meet and reconnect with other families and generate ideas that Ensemble can use to 
further meet family needs now and in the future.  This evening generated great information for 
Ensemble, and we thank all who participated!  Based on the feedback we received families want 
to be provided with better information and tools with the input of families, offer support and 
connections in more accessible, meaningful ways and continued strengthening of our existing 
family network.  The information provided will help guide our future planning of events and 
resources.  

More Events in 2017:  The Ensemble’s Advisory Council is planning to host more events for 
families this fall and winter, so please stay tuned for updates from Ensemble for when we 
finalize the dates!  Upcoming Ensemble Connects possible events include presentations from 
Student Links and Career Compass, Local Recreational Showcase, Considerations when hiring 
a support worker, Local post-graduate education opportunities for individuals with intellectual 
disabilities, residential options and therapist guided sessions for parents, information sessions 
on wills, guardianships, and trust and more!  We’re still finalizing many of the details, but 
stay tuned to the newsletter, website, and our email updates for more information.  We have 
exciting plans upcoming in 2017 for our families! 

Ensemble Calendar of Events: Did you know we have a calendar of events on the Ensemble 
website?  It contains not only our events, but events from many local service providers and 
community partners, webinars, recreation activities and fun community events.  It is an 
excellent resource, so I encourage you to check it out on our website! If you are looking for 
something to do with your family member, please check this resource out.  It is updated weekly 
with new events!

Ensemble is looking for new advisory committee members for 2017
 Ensemble is seeking a dynamic and dedicated parent volunteer to fill two vacant positions on 
our advisory committee. We are seeking parents of a child with a disability who will promote 
Ensemble’s mission of making connections and inspiring strength. Ensemble’s advisory 
committee is responsible for providing input on all activities of Ensemble’s work plan and 
consists of parents, parent consultant(s) from Ensemble, and the liaison from Community 
Living Essex County. The advisory committee meets five times a year on the second Monday 
of February, April, June, September, and November. The meetings are held from 5:30 pm -7:30 
pm at Community Living Essex County, 372 Talbot Street North, Essex, ON. The advisory 
committee will conduct an on-going review and evaluation of the progress of the work plan at 
the meetings. Meeting style is conducted as a combination of both a round-robin and free-flow 
style to allow maximum participation from all committee members and facilitation of vital 
feedback.
 Participation on Ensemble’s advisory committee requires attendance at five advisory meetings 
per calendar year, along with availability by email or telephone to address issues and concerns 
that occasionally arise between scheduled quarterly meetings. Decisions are made utilizing a 
quorum, so attendance is essential.
 Ensemble welcomes all interested parents to contact: Kelly Runnalls at (519) 776-6483 
ext. 225 or ensemble@communitylivingessex.org

Upcoming Partners for Planning Webinars

 Have you checked out Partners for Planning? This online resource offers webinars on a wide 
variety of topics that you can view from the comfort of your own home!  If you are not sure 
what a webinar is, it is just a seminar that you view on your computer from home, by signing up 
ahead of time, at http://hub.partnersforplanning.ca/.  If you need any help with the registration, 
feel free to contact me at the office for assistance, at 519-776-6483, ext. 225 or ensemble@
communitylivngessex.org.  New Webinars are always being added so check back for more 
webinars. 

Laying the Foundation for an Effective Estate Plan 
March 07, 2017 
7:00 - 8:00 p.m. 
Did you know an inheritance could impact your ODSP eligibility? Learn about the importance 
of estate planning for a person living with a disability. 

Addressing Loneliness: Strategies for Building Reciprocal Relationships 
March 14, 2017 
7:00 - 8:00 p.m. 
Join us as we discuss ways in which we can nurture intentional, freely given relationships that 
will increase the possibility that our family members live good lives today - and long into the 
future.

Innovative REAL Change Initiative Sparks More 
Opportunities for Independence for People

Take 
Advantage 
of Via Rail’s 
Companion 

Fare

 REAL Change continues to create some real 
buzz and excitement, particularly around the 
pilot projects underway that are creating more 
opportunities for people we support and their 
families. 

The Right Support in MY Home & Smart 
Support
 Working to develop a full range of 
community residential support options 
which provide the right level of support to 
promote independence, self-determination, 
community involvement, and contribution 
for adults with intellectual disabilities, The 
Right Support in MY Home pilot group is 
also exploring technology-enabled services, 
a complement to traditional support models 
which is receiving a great deal of attention due 
to the endless possibilities and affordability. 
The Developmental Services Housing Task 
Force, through an Innovative Housing Call for 
Proposals, approved our project called Smart 
Support – Technology Enabled Services for 
funding over the next two years. This project, 
aimed to implement right-fit technologies 
including tablets, smart watches, virtual 
personal assistants, schedule reminders, and 
various apps and other forms of technology 
in order to complement existing supports 

will give people with intellectual disabilities 
opportunities for greater independence using 
devices and customizable technology. 

My Support Link  
 Through focus group sessions held early 
on in the REAL Change process, families 
identified their desire to be able to access 
self-serve options to purchase supports and 
services online, connect with other families, 
and to find qualified support workers. The My 
Support Link working group explored a variety 
of options to meet these needs including the 
development of a new web portal. Along the 
way, the group connected with Community 
Living Toronto who had received funding 
through the Ministry of Community and 
Social Services Modernization fund to develop 

My Community Hub, an online registration 
and payment tool for families listing available 
programs and support offerings from a number 
of service providers in the Greater Toronto 
Area. The working group is in discussions 
with My Community Hub about partnering to 
bring this online service to Essex County. 

Select-A-Break  
 Working to develop and provide ‘Right 
Fit Respite Options’ that are affordable, 
flexible and reflect sensitivity to individual and 
family needs, this pilot group which includes 
family representatives has piloted some new 
respite offerings during the daytime hours in 
Amherstburg and Essex and is now exploring: 
additional locations for out-of-home short 
breaks including Tecumseh and Kingsville;  
overnight adult respite options on weekends; 
and host family respite options where a 
qualified person or family would open their 
home to someone for a short stay.  Watch 
for many of these new offerings available for 
registration in spring 2017. 
 For more information about REAL Change 
and to keep up to date with the progress 
of our pilot projects please visit www.
communitylivingessex.org/realchange or email 
REALChange@ communitylivingessex.org  

 Via Rail continues to offer free travel 
to those travelling in order to support 
someone with a disability.   It’s a great 
benefit providing peace of mind and making 
travel more affordable.    Instructions and the 
one page “confidential medical certificate for 
passengers requiring a support person” are 
available  at this link:   http://www.viarail.
ca/sites/all/files/media/pdfs/Medical_Form_
Support_Person_EN.pdf 
 Given a medical doctor must complete 
and sign off on this form consider having 
it completed at an upcoming medical 
appointment.  Since the type of disability 
will be marked as permanent this form won’t 
require updating and will be available and on 
file with Via Rail when travel is planned.
 If you have or will be completing this form 
for anyone Community Living Essex County 
supports please send a copy to us to have on 
file. 
 Happy travels!
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