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Smart Support Technology Enabled Services 
Aims to develop innovative technological support solutions that promote control 

over one's life and increase opportunities for independence. 
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Smart Support Technology Enabled Services is a project that we 
have launched which involves implementing technology to enhance 
opportunities for people we support to reach their goals.      

This initiative plans to use technology to compliment our current 
supports and thus o� er modern individualized supports within a 
sustainable and innovative infrastructure.

 Examples of Smart Support Technology Enabled Services include:

· Smartphones – to enable regular check-ins with the person’s
support network via text, audio and video calling

· Tablets/handheld devices – to implement visual schedules, task
modelling, and daily reminders

· Medication dispensers – to give people more independence with
medication administration

Technology implementation has shown to be quite successful in other 
areas throughout North America and Smart Support has the potential 
to be a demonstration project for other service providers within 
Ontario’s Developmental Services Sector.
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