
Support for Individuals 

 
Category Supports Available 

Individuals and Families – Support for 

Children and Youth 

• Increasing the Canada Child Benefit 

• Funding to Support Children’s Learning (Ontario) 

• Emergency Child Care (Ontario) 

• Pandemic Pay (Ontario)  

Individuals and Families – Financial 

Help for Basic Needs 

• Temporary Wage Top-Up for Low-Income Essential Workers 

• Canada Emergency Response Benefit (CERB)  

• Special Goods and Services Tax Credit Payment  

• Extra Time to File Income Tax Returns (June 1, 2020) 

• Mortgage Payment Deferral 

• Emergency Assistance (Ontario) 

• Funding for COVID-19 related expenses (Ontario) 

• Help for Electricity Bills (Ontario)  

• Doubled GAINS payments for seniors (Ontario) 

Extensions on Validations and 

Deadlines 

• Driver’s licenses, vehicle and carrier products 

• Health cards 

Youth, Post-Secondary Students, and 

Recent Graduates 

• Canada Emergency Student Benefit (CESB)  

• Supporting International Students Working in Essential 

Service (Remove restriction to work only a maximum of 20 

hours per week) 

• Suspending repayment and interest on student and 

apprentice loans 

• Changes to the Canada Student Loans Program 

• Suspending OSAP re-payments (Ontario) 

LAST UPDATED MAY 13, 2020 

Government Supports Available during 
COVID-19 (as of May 13th, 2020) 
Consideration: 

• The following is a list of supports available for staff working in the Developmental Sector with links to 

learn more. Please note that the below list may not be fully comprehensive. For a full list of federal and 

provincial supports, check the links provided on the next page. 

https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/canada-child-benefit-before-you-apply.html#wb-cont-nav
https://www.ontario.ca/page/get-support-families
https://www.ontario.ca/page/child-care-health-care-and-frontline-staff
https://news.ontario.ca/opo/en/2020/04/ontario-supporting-frontline-heroes-of-covid-19-with-pandemic-pay.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/covid-19-gsthstc-increase.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-filing-payment-dates.html
https://www.cmhc-schl.gc.ca/en/finance-and-investing/mortgage-loan-insurance/the-resource/covid19-understanding-mortgage-payment-deferral
https://www.ontario.ca/page/apply-emergency-assistance
https://www.mcss.gov.on.ca/en/mcss/programs/social/ow/index.aspx
https://www.mcss.gov.on.ca/en/mcss/programs/social/ow/index.aspx
https://www.mcss.gov.on.ca/en/mcss/programs/social/ow/index.aspx
https://www.oeb.ca/rates-and-your-bill/help-low-income-consumers
https://www.ontario.ca/page/covid-19-support-people#gainsdoubled
https://www.ontario.ca/page/extended-validation-periods
https://www.ontario.ca/page/health-cards
https://www.canada.ca/en/revenue-agency/services/benefits/emergency-student-benefit/cesb-who-apply.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.csnpe-nslsc.canada.ca/en/what-is-new
https://www.csnpe-nslsc.canada.ca/en/what-is-new
https://www.canada.ca/en/services/benefits/education/student-aid/notice-covid-19.html
https://www.ontario.ca/page/osap-ontario-student-assistance-program#section-10
https://www.ontario.ca/page/osap-ontario-student-assistance-program#section-10
https://www.ontario.ca/page/osap-ontario-student-assistance-program#section-10


Support for Individuals 

 

Full List of Federal Programs Available (Link) 

List of Provincial Supports Available:  

• People (Link) 

• Students & Parents (Link)  

• Workers (Link) 

• Announcements and News (Link) 

 

Category Supports Available 

Additional Funding Provided Indigenous peoples 

• Indigenous Community Support Fund 

• Support for Indigenous communities public health needs and 

preparedness 

• Support Indigenous post-secondary students 

 

People who need it most 

• Support for women’s shelters and sexual assault centres 

• Support for those experiencing homelessness 

• Support for food banks and local food organizations 

 

Seniors 

• Reduced minimum withdrawals for Registered Retirement 

Income Funds 

• Supporting the delivery of items and personal outreach 

• Providing immediate and essential services to seniors 

• Providing a one-time tax-free payment 

• Temporarily extending the Guaranteed Income Supplement 

and Allowance payments 

 

Youth 

• Providing youth with mental health support 

LAST UPDATED MAY 13, 2020 

Consideration: 

• The following is a list of supports available for staff working in the Developmental Sector with links to 

learn more. Please note that the below list may not be fully comprehensive. For a full list of federal and 

provincial supports, check the links provided below. 

Government Supports Available during 
COVID-19 (as of May 13th, 2020) 

https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.ontario.ca/page/covid-19-support-people
https://www.ontario.ca/page/covid-19-support-students-and-parents
https://www.ontario.ca/page/covid-19-support-workers
https://news.ontario.ca/newsroom/en
https://www.sac-isc.gc.ca/eng/1585189335380/1585189357198
https://www.sac-isc.gc.ca/eng/1585189335380/1585189357198
https://www.sac-isc.gc.ca/eng/1584819394157/1584819418553#b
https://www.sac-isc.gc.ca/eng/1584819394157/1584819418553#b
https://www.sac-isc.gc.ca/eng/1584819394157/1584819418553#b
https://www.sac-isc.gc.ca/eng/1584819394157/1584819418553#b
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://cfc-swc.gc.ca/fun-fin/shelters-refuges-en.html?utm_source=canada-covid-fin&utm_medium=links&utm_content=covid-1920&utm_campaign=wage-en
https://cfc-swc.gc.ca/fun-fin/shelters-refuges-en.html?utm_source=canada-covid-fin&utm_medium=links&utm_content=covid-1920&utm_campaign=wage-en
https://www.canada.ca/en/employment-social-development/programs/homelessness/directives.html
https://pm.gc.ca/en/news/news-releases/2020/04/03/prime-minister-announces-support-food-banks-and-local-food
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/employment-social-development/programs/new-horizons-seniors.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html


Consideration: 

• The following is a list of supports available for agencies in the Developmental Sector. Please note that 

since organizations have different structures, each agency will need to determine their own eligibility 

with respect to the supports listed below. Furthermore, as the supports continue to be updated, the below 

list may not be fully comprehensive. For a full list of federal and provincial supports, check the links 

provided on the next page. 

Support for Businesses 

 
Category Supports Available 

Avoiding Layoffs and Rehiring 

Employees 

• Canada Emergency Wage Subsidy 

• Temporary 10% Wage Subsidy  

• Extending Work-Sharing program 

• The COVID-19 Residential Relief Fund (CRRF) for Residential 

Service Providers (Ontario) 

Tax Relief and Deferred Payments • More time to pay income taxes  

• More time to pay provincial taxes (e.g. Employer Health Tax, 

Insurance Premium Tax) 

• Deferral of Sales Tax Remittance and Customs Duty 

Payments until June 

• Waiving tariffs on certain medical goods 

• More time to pay WSIB payments (Ontario) 

• Temporary doubling of the Employer Health Tax Exemption 

(Ontario) 

• Interest and Penalty Relief for Businesses (Ontario) 

Access to Credit • Business Credit Availability Program (BCAP) 

• Canada Emergency Business Account (CEBA)  

• Canada Emergency Commercial Rent Assistance (CECRA) 

Creating New Jobs & Opportunities 

for Youth 

• Temporary changes to Canada Summer Jobs program (to 

receive a higher wage subsidy, applications now closed) 

Other • Electricity relief for residential, farms, and small business 

consumers (Ontario) 

LAST UPDATED MAY 13, 2020 

Government Supports Available during 
COVID-19 (as of May 13th, 2020) 

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-questions-wage-subsidy-small-businesses.html
https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html
https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html
https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html
https://www.mcss.gov.on.ca/en/mcss/crrf.aspx
https://www.mcss.gov.on.ca/en/mcss/crrf.aspx
https://www.mcss.gov.on.ca/en/mcss/crrf.aspx
https://www.mcss.gov.on.ca/en/mcss/crrf.aspx
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-filing-payment-dates.html
https://budget.ontario.ca/2020/marchupdate/relief-measures.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-questions-gst-hst.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-questions-gst-hst.html
https://www.cbsa-asfc.gc.ca/publications/cn-ad/cn20-19-eng.html
https://www.wsib.ca/en/financialrelief
https://www.fin.gov.on.ca/en/bulletins/eht/eht-exemption-2020.html
https://budget.ontario.ca/2020/marchupdate/relief-measures.html
https://www.canada.ca/en/department-finance/programs/financial-sector-policy/business-credit-availability-program.html
https://ceba-cuec.ca/
https://www.cmhc-schl.gc.ca/en/finance-and-investing/covid19-cecra-small-business
https://www.canada.ca/en/employment-social-development/services/funding/canada-summer-jobs.html
https://news.ontario.ca/opo/en/2020/03/ontario-providing-electricity-relief-to-families-small-businesses-and-farms-during-covid-19.html
https://news.ontario.ca/opo/en/2020/03/ontario-providing-electricity-relief-to-families-small-businesses-and-farms-during-covid-19.html


Support for Businesses 

 
Category Supports Available 

Additional Funding Provided • Support for Student Work Placement Program 

• Relief measures for Indigenous businesses 

• Emergency Community Support Fund 

• Regional Relief and Recovery Fund (Southern Ontario, 

Northern Ontario)  

• Support for organizations that provide services for victims of 

domestic violence and other violent crimes (Ontario) 

• Residential Facilities PPE/Infection Control Fund (CAP) 

(Ontario) 

• Social Services Relief Fund (Ontario) 

• Supports for Indigenous peoples and communities (Ontario) 

• Ontario Community Support Program for low-income senior 

and people with disabilities (Ontario) 

• $10 million to support vulnerable seniors (Ontario) 

LAST UPDATED MAY 13, 2020 

Government Supports Available during 
COVID-19 (as of May 13th, 2020) 

Full List of Federal Programs Available (Link) 

List of Provincial Supports Available:  

• Businesses (Link) 

• Workers (Link) 

• Announcements and News (Link) 

• COVID-19 Action Plan: Protecting Vulnerable Ontarians (Link) 

Consideration: 

• The following is a list of supports available for agencies in the Developmental Sector. Please note that 

since organizations have different structures, each agency will need to determine their own eligibility 

with respect to the supports listed below. Furthermore, as the supports continue to be updated, the below 

list may not be fully comprehensive. For a full list of federal and provincial supports, check the links 

provided below. 

https://www.canada.ca/en/department-finance/economic-response-plan.html#businesses
https://www.sac-isc.gc.ca/eng/1588079295625/1588079326171
https://www.canada.ca/en/services/benefits/emergency-community-support-fund.html
https://www.ic.gc.ca/eic/site/icgc.nsf/eng/h_07682.html
https://www.ic.gc.ca/eic/site/icgc.nsf/eng/h_07682.html
http://www.feddevontario.gc.ca/eic/site/723.nsf/eng/02588.html?OpenDocument
http://fednor.gc.ca/eic/site/fednor-fednor.nsf/eng/h_fn04591.html
http://web.news.ontarionewsroom.com/mag/en/2020/4/ontario-strengthening-victims-services-in-response-to-covid-19.html
http://web.news.ontarionewsroom.com/mag/en/2020/4/ontario-strengthening-victims-services-in-response-to-covid-19.html
https://budget.ontario.ca/2020/marchupdate/pdf/2020-actionplan.pdf
https://news.ontario.ca/opo/en/2020/03/ontario-protecting-the-most-vulnerable-during-covid-19-crisis.html
https://news.ontario.ca/mirr/en/2020/04/ontario-helping-indigenous-communities-stop-the-spread-of-covid-19.html?utm_source=ondemand&utm_medium=email&utm_campaign=o
http://www.ocsa.on.ca/
http://www.ocsa.on.ca/
http://www.ocsa.on.ca/
http://www.ocsa.on.ca/
http://www.ocsa.on.ca/
https://news.ontario.ca/opo/en/2020/03/ontario-protecting-seniors-during-the-covid-19-outbreak.html?utm_source=ondemand&utm_medium=email&utm_campaign=p
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.ontario.ca/page/covid-19-support-workers
https://www.ontario.ca/page/covid-19-support-workers
https://news.ontario.ca/newsroom/en
https://www.ontario.ca/page/covid-19-action-plan-protecting-vulnerable-ontarians?_ga=2.88602971.1174890087.1589293403-338806187.1585843213

