
STEP 1: Guidance on COVID-19 Exposure Scenarios 

You are alerted to a person 
supported having been in contact 

with a person exposed to 
COVID-19.

Was it a close contact? 
(i.e. living with or had 

close prolonged 
contact with a 

presumptive, confirmed 
or person under 
investigation).

Was it a non-close 
contact?

(i.e. maintained a 
distance of greater 

than 2 meters).

Was it a transient 
interaction?

(i.e. walking by or being 
briefly in the same room).

Have the person put on a medical mask, ask 
them to wash or sanitize their hands, limit the 
amount of surfaces they touch and have them 

isolate in the identified isolation room in the 
home. Follow steps in the Step 2 guide- 
Supporting Someone Suspected to Have 

COVID-19.

No active monitoring 
required. The person can 

continue to regularly 
self-screen.

Step 1 ASK- Do we know if the suspected person has 
seen a healthcare provider who has deemed them to be 

a Person Under Investigation, or a probable, 
presumptive or confirmed case?

Do we know if the 
suspected person will be 

seeing a healthcare 
provider within 24 hrs to 
assess for COVID-19?

The person supported should 
self-monitor for symptoms for 
14 days from the last day of 

exposure. 
Follow instructions on how to 

self-monitor. 

No

If YES, consider the type of contact the person had with 
the person suspected of COVID-19.

As the suspected person?s 
status is unknown, the person 

can self monitor.  

Yes

NoYes

Ask the person to go to the 
identified isolation area of 
the home to self-isolate. 

Follow the steps in Step 2. 

If the suspected person is 
confirmed not to have 

COVID-19, the person does 
not need to self-isolate and 

they can continue to 
regularly screen.  

Yes

If the suspected person is 
confirmed to have 

COVID-19, go back to step 
1. 

No

Yes
YesNo
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Note: These documents were created by Christian Horizons 
(www.christian-horizons.org/coronavirus) for information 
purposes only. They are based on public health guidance, but 
please defer to local, regional, and national public health 
authorities for the most up-to-date information 
(e.g. canada.ca/coronavirus).
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STEP 2: Guidance on Supporting Someone Suspected to Have COVID-19 (ON)

Someone you support has been 
exposed to someone known to 

have COVID-19 or shows  
symptoms of a fever and fatigue, 
cough, and/or difficulty breathing.

Call their family doctor or telehealth: 
1-866-797-0000.

If asked to self-monitor 
follow instructions at, 
"How to self-monitor" 

(PHO)

If asked to self-isolate, 
follow the "How to self 

isolate at home..."  
(CAN) instructions.

If asked to go for testing, 
follow the instructions 
provided by the health 

care provider you 
contacted.

If the person you support shows symptoms of 
COVID-19, (see "Know the facts about 

coronavirus..." (CAN)) contact their family doctor 
or your provincial health lines. 

If the person is confirmed to 
have COVID-19 follow 
instructions in STEP 3 

document.

Provide the person with a mask and 
assist as necessary. 

Staff not attending the 
test site will immediately 
contact their next level 

supervisor.  

Clean the home following 
instructions in the 

"Cleaning and Disinfection 
for Public Settings" (PHO) 

fact sheet.

Have them 
self-isolate in a 

designated room 
of their home away 

from others.  

Wash your hands and put 
on a mask. Follow "Reduce 

the spread of COVID-19: 
Wash your hands"(CAN) 
and "When and how to 
wear a mask" (PHO) 

instructions.

 Put on gloves. If you need to be 
close to the person wear 

protective googles

All staff  will continue to wear 
masks and gloves  when 

supporting the person until test 
results come back. 

Staff that attended the test  will 
complete an Occurrence 

Incident

The person receiving the test 
will remain isolated in the 
pre-designated isolation.

Place a NO 
VISITOR sign on 

the exterior door of 
the home and lock 

the front door.

Set up gloves and masks at 
the door staff will use to 

enter and leave the home 
and directly outside the 

room of the person 
suspected of having 

COVID- 19 including a 
plastic lined open garbage 

can.

Each staff on shift 
will verbally notify 

the next staff 
coming on shift that 

a person was 
observed to have 

COVID-19 
symptoms and the 
need to wear PPE 

All staff entering the home 
must ring the doorbell. Staff 
currently on shift will check 
the temperature of the staff 
coming on shift. Those with 
a temperature (exceeding 

100.3°F (37.9°C))  will not 
be permitted to enter. 

Note: These documents were created by Christian Horizons 
(www.christian-horizons.org/coronavirus) for information purposes only. 
They are based on public health guidance, but please defer to local, regional, 
and national public health authorities for the most up-to-date information 
(e.g. canada.ca/coronavirus).

INFO SHEET LEGEND:
For (CAN) documents, go to j.mp/CANCOVID19
For (PHO) documents, go to j.mp/PHOCOVID19

These links will bring you to the Canadian and Public 
Health of Ontario awareness resource sites, respectively.
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STEP 3: Guidance on Supporting Someone who has COVID-19

Someone you support has been 
tested and confirmed to have 

COVID-19  

Support people to 
self-monitor  

Support the other 
people in the home to 

follow any self-isolation 
instructions provided 

by public health.  

If another person you 
support shows symptoms of 
COVID-19 (CAN), contact 
their family doctor or your 
provincial health lines and 

follow the steps in the 
STEP 2 guide. 

 Frequently clean the 
home 

The person must 
remain 

self-isolated in a 
designated room 

of their home.  

Staff must use masks and 
gloves when supporting 

the person. PPE are 
stored at the entrance to 

the room.  

 Put on gloves. 
If you need to be close to the 

person wear protective googles.

Ensure there is a 
NO VISITOR sign 

placed on the 
exterior door of the 
home and lock the 

front door.

Set up gloves and masks at the 
door staff will use to enter and 
leave the home and directly 

outside the room of the person 
who has COVID-19, including a 
plastic lined open garbage can.

All staff entering the home 
must ring the doorbell. Staff 
currently on shift will check 
the temperature of the staff 
coming on shift. Those with 
a temperature (exceeding 
100.3°F (37.9°C)) will not 

be permitted to enter. 

Inform your 
supervisor 

immediately.
Wash your hands often  

and especially after contact 
with the person. 

After providing care to the person, take off the 
gloves first. Dispose of them in a wastebasket 

lined with the plastic outside their room.  
Wash your hands with soap and water before 
taking off your mask. Wash your hands again 

immediately after taking off your mask.

Wash laundry thoroughly and 
wear gloves while doing so. 
Clean your hands with soap 
and water immediately after 

removing your gloves.

Ensure all waste bins 
are lined. Use gloves 
when emptying waste 
bins and wash hands 

after emptying the waste 
bin.

Wash your hands and put 
on a mask.  

Ongoing 
Instructions:
(From Public 

Health Ontario's 
Self-isolation: 

Guide for 
caregivers, 
household 

members and 
close contacts) 

(PHO)

Public health will 
call to check in. 

Follow all 
instructions 

provided by public 
health. 

Wash all dishes in 
a dishwasher or 
with warm soapy 

water. 

Note: These documents were created by Christian 
Horizons (www.christian-horizons.org/coronavirus) for 
information purposes only. They are based on public health 
guidance, but please defer to local, regional, and national 
public health authorities for the most up-to-date information 
(e.g. canada.ca/coronavirus).
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For (PHO) documents, go to j.mp/PHOCOVID19

These links will bring you to the Canadian and Public 
Health of Ontario awareness resource sites, respectively.

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/know-facts-about-coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/know-facts-about-coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/know-facts-about-coronavirus-disease-covid-19.html
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.christian-horizons.org/coronavirus
http://www.canada.ca/coronavirus
http://j.mp/CANCOVID19
http://j.mp/PHOCOVID19

	Step 1- Guidance on Responding to Exposure Scenerios (04.27.2020)
	COPY of Step 1- Guidance on Responding to Exposure Scenerios
	Page 1


	Step 2- Supporting people suspected to have COVID-19 (04.27.2020)
	COPY of Step 2- Supporting people suspected to have COVID-19
	Page 1


	Step 3- Supporting people with COVID-19 (04.27.2020)
	COPY of Step 3- Supporting people with COVID-19 - Page 1
	Page 1



